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1. United Parcel
Service (UPS)

Employees vs Contractors
Approx. 500,000 employees.

Major Office Locations

HQ: 55 Glenlake Parkway,
Atlanta, GA, USA.

Key Softwares

SAP, Oracle, UPS proprietary
software for logistics and route
optimization, Salesforce, and
UPS MyChoice app for
consumer interaction.

Business Partners

« B2B: Global logistics and
supply chain management
services, freight forwarding,
international shipping
solutions, e-commerce
fulfillment, last-mile
delivery.

Industry Compliance

’ BQC:-Direct consumer GDPR (for EU operations), SOC
services for package 2,1SO 9001, FedEx and UPS
delivery, tracking, and home regulations, environmental
delivery solutions. sustainability regulations, and

federal and state shipping

laws.
CTO: Juan Perez

- Worldwide Services

Synchronizing the world of commerce

N349UP

m United Parcel Service (UPS)

United Parcel Service (UPS)

© 2025 Openkyber. All Rights Reserved.


https://www.linkedin.com/company/ups/
https://www.glassdoor.co.in/Reviews/UPS-Reviews-E3012.htm
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2. FedEx Corporation x
Corporation

Major Office Locations

HQ: 942 South Shady Grove

Employees vs Contractors
Approx. 600,000 employees.
Road, Memphis, TN, USA

Business Partners
+ B2B: Logistics services,
global transportation,
freight management,
supply chain solutions, e-
commerce shipping.
« B2C: Direct consumer
services for package

delivery, tracking, and home

Key Softwares

SAP, Oracle, FedEx proprietary
logistics software, Salesforce,
and FedEx Delivery Manager for
consumer services.

Industry Compliance

GDPR (for EU operations), SOC
2,1SO 9001, Federal and

delivery solutions. international shipping
regulations, environmental
sustainability standards.

/r —
FedEX '

India Packers

m FedEx Corporation

FedEx Corporation
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https://www.linkedin.com/company/fedex/
https://www.glassdoor.co.in/Overview/Working-at-FedEx-EI_IE246.11,16.htm
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3. Amazon Logistics a m aZO n

Employees vs Contractors — Major Office Locations
Approx. 1,500,000 employees ﬂﬁﬂ HQ: 410 Terry Ave North, Seattle,
(across Amazon, including WA, USA
logistics).
Key Softwares
' Amazon Web Services (AWS),
Business Partners Amazon Fulfillment Software,
. B2B: E-commerce Oracle, SAP, and proprietary
fulfillment, supply chain logistics and delivery
management, delivery management systems.

services for third-party
sellers, warehousing, and

o ) Industry Compliance
logistics solutions. y P

. B2C: Direct consumer GDPR (for EU operations), SOC

services for fast package 2,150 3001, environmental
delivery, Prime delivery, and reQU'{JtlonSI and federal
return services. shipping standards.

CTO: Werner Vogels

| @Mazon

m Amazon Logistics

Amazon Logistics
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https://www.linkedin.com/company/amazon-logistics-group/
https://www.glassdoor.co.in/Reviews/Amazon-logistics-Reviews-EI_IE6036.0,6_KO7,16.htm
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4. XPO Logistics XPOLogBtlcs

Employees vs Contractors = Major Office Locations
Approx. 100,000 employees. ﬂ@ﬂ HQ: 5 American Lane,
Greenwich, CT, USA
@ Business Partners @ Key Softwares
_ SAP, Oracle, XPO proprietary
» B2B: Freight brokerage, logistics software, and

supply chain solutions, last-
mile delivery, transportation
management, logistics
outsourcing.

« B2C: Indirectly, through
consumer services in home
delivery, e-commerce

transportation management
systems.

Industry Compliance

SOC 2, 1ISO 9001, GDPR (for EU
Ve operations), environmental
logistics, and return and transportation regulations,
management. federal and international
shipping standards.

CTO: Mike Wiseman

)] XPO Logistics

XPO Logistics
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https://www.linkedin.com/company/xpologistics/
https://www.glassdoor.co.in/Reviews/XPO-Reviews-E615153.htm
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5. C.H. Robinson

Worldwide C.H. ROBINSON

Employees vs Contractors =
Approx. 17,000 employees. ﬂ@ﬂ

Business Partners @
+ B2B: Freight brokerage,
supply chain management,

transportation logistics, and
global shipping solutions for

businesses.
« B2C: Indirectly, through S5
services to businesses that

manage consumer goods
transportation and logistics.

CTO: Jordan Kasper

Major Office Locations

HQ: 14701 Charlson Road, Eden
Prairie, MN, USA

Key Softwares

SAP, Oracle, C.H. Robinson
proprietary software, TMS
(Transportation Management
Systems), and Salesforce.

Industry Compliance

SOC 2, 1ISO 9001, GDPR (for EU
operations), environmental
regulations, and transportation
compliance standards.

m C.H. Robinson Worldwide

C.H. Robinson Worldwide
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https://www.linkedin.com/company/c-h-robinson/
https://www.glassdoor.co.in/Reviews/C-H-Robinson-Reviews-E7124.htm

06

/D CPZNKYBZR

6. J.B. Hunt

Transport Services

Employees vs Contractors
Approx. 30,000 employees.

Business Partners

« B2B: Freight transportation,
supply chain management,
intermodal services,
trucking logistics, and
transportation solutions for
businesses.

« B2C: Indirectly, through
shipping services for
consumer goods via

logistics solutions.

S<J.B.HUNT o

Major Office Locations

HQ: 615 J.B. Hunt Corporate
Drive, Lowell, AR, USA

Key Softwares

SAP, Oracle, J.B. Hunt
proprietary software, and
transportation management
systems (TMS).

Industry Compliance

SOC 2, SO 9001, federal and
state transportation
regulations, environmental
sustainability standards.

CTO: Nick Hobbs

m J.B. Hunt Transport Services

J.B. Hunt Transport Services
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https://www.linkedin.com/company/jb-hunt-transport-services-inc/
https://www.glassdoor.co.in/Reviews/J-B-Hunt-Transport-Reviews-E1540.htm
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7. Union Pacific
Railroad

Employees vs Contractors
Approx. 31,000 employees.

Business Partners
+ B2B: Freight transportation

services, rail logistics,
supply chain management,
bulk cargo transportation
for industries like
agriculture, automotive, and
energy.

« B2C: Indirectly, through

Major Office Locations

HQ: 1400 Douglas Street,
Omahag, NE, USA

Key Softwares

SAP, Oracle, Union Pacific
proprietary logistics software,
and transportation
management systems (TMS).

Industry Compliance

FRA regulations, ISO 9001,
environmental sustainability

transporting consumer standards, federal and state
QQFdS across the U.S. via transportation laws.
rail.

m Union Pacific Railroad

Union Pacific Railroad
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https://www.linkedin.com/company/unionpacific/
https://www.glassdoor.co.in/Reviews/Union-Pacific-Reviews-E691.htm
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8. BNSF Railway

Major Office Locations

HQ: 2650 Lou Menk Drive, Fort

Employees vs Contractors
Approx. 40,000 employees.
Worth, TX, USA

@ Business Partners
- B2B: Freight transportation, logistics software, and

rail logistics, supply chain transportation management
management, bulk cargo, systems (TMS)

and intermodal
transportation services for
industries such as

Key Softwares
SAP, Oracle, BNSF proprietary

Industry Compliance

agriculture, energy, and FRA regulations, ISO 900,
manufacturing. environmental sustainability

* B2C:Indirectly, through the standards, federal and state
transportation of goods that transportation laws.

end up in consumer

markets.
CTO: Katie Farmer

[ BNSF Railway

BNSF Railway
© 2025 Openkyber. All Rights Reserved.


https://www.linkedin.com/company/bnsf-railway/
https://www.glassdoor.co.in/Reviews/BNSF-Railway-Reviews-E18514.htm
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American\

9. American Airlines -
Airlines

Group

Employees vs Contractors Major Office Locations
Approx. 130,000 employees. ﬂﬁﬂ HQ: 1 Skyview Drive, Fort Worth,

TX, USA
Business Partners
« B2B: Airline services for

corporate travel, logistics,
cargo transportation, and
partnerships with other
airlines in global flight
networks.

« B2C: Direct consumer

Key Softwares

SAP, Oracle, Amadeus, Sabre,
and proprietary airline
management software.

Industry Compliance

FAA regulations, DOT
standards, TSA compliance,

services for domestic and environmental regulations,
international flights, loyalty GDPR (for EU operations).
programs, and cargo

shipping.

m American Airlines Group

American Airlines Group
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https://www.linkedin.com/company/american-airlines/
https://www.glassdoor.co.in/Reviews/American-Airlines-Reviews-E8.htm
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10. Delta Air Lines A DELTA

Major Office Locations

HQ: 1030 Delta Boulevard,

Employees vs Contractors
Approx. 91,000 employees.
Atlanta, GA, USA

Business Partners
» B2B: Corporate travel,
logistics, cargo
transportation, global airline
partnerships, and
codeshare agreements with
other carriers.
« B2C: Direct consumer

services for domestic and

Key Softwares

SAP, Oracle, Sabre, Amadeus,
and proprietary airline
management and reservation
systems.

Industry Compliance

FAA regulations, TSA
compliance, DOT standards,

international flights, environmental regulations,
vacation packages, and GDPR (for EU operations).

loyalty programs (SkyMiles).
CTO: Rahul Samant

- (T = N377NW
0000660 |0 (006006006620 66000660080

>
O
m
-
o=
e

m Delta Air Lines

Delta Air Lines

© 2025 Openkyber. All Rights Reserved.


https://www.linkedin.com/company/delta-air-lines/
https://www.glassdoor.co.in/Reviews/Delta-Air-Lines-Reviews-E197.htm
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11. United Airlines

Holdings

Employees vs Contractors

Approx. 96,000 employees.

Business Partners

+ B2B: Corporate travel
services, cargo and logistics
solutions, global airline
partnerships, and
codeshare agreements with
other airlines.

« B2C: Direct consumer
services for domestic and
international flights, travel
packages, and frequent
flyer programs
(MileagePlus).

United 2

Airlines 221

12k

Major Office Locations

HQ: 233 S. Wacker Drive,
Chicago, IL, USA

Key Softwares

SAP, Oracle, Sabre, Amadeus,
and proprietary airline
reservation and management
systems.

Industry Compliance

FAA regulations, TSA
compliance, DOT standards,
environmental regulations,
GDPR (for EU operations).

CTO: Linda Jojo

m United Airlines Holdings

United Airlines Holdings
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https://www.linkedin.com/company/united-airlines/
https://www.glassdoor.co.in/Reviews/United-Airlines-Reviews-E683.htm
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12. CSX Corporation

Employees vs Contractors
Approx. 20,000 employees.

Business Partners
« B2B: Freight transportation,

rail logistics, supply chain
management, bulk cargo
transportation for industries
such as agriculture,
automotive, and energy.

« B2C: Indirectly, through the
transportation of goods that
reach consumers via

various industries.

Major Office Locations

HQ: 500 Water Street,
Jacksonville, FL, USA

Key Softwares

SAP, Oracle, CSX proprietary
logistics software, and
transportation management
systems (TMS).

Industry Compliance

FRA regulations, ISO 9001,
environmental sustainability
standards, federal and state
transportation laws.

CTO: James M. Foote

m CSX Corporation

CSX Corporation
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https://www.linkedin.com/company/csx-transportation/
https://www.glassdoor.co.in/Overview/Working-at-CSX-EI_IE124.11,14.htm
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13. Norfolk Southern NORFOLK SOUTHERN "
Corporation

Employees vs Contractors
Approx. 19,000 employees.

Business Partners
« B2B: Freight transportation,
rail logistics, supply chain
solutions, intermodal
services, and bulk cargo

transportation for industries
like agriculture, automotive,

and chemicals. FRA regulations, ISO 9001,
+ B2C: Indirectly, through environmental sustainability

transportation services for standards, federal and state
goods reaching consumers transportation laws.

across various industries.
CTO: Alan H. Shaw

Major Office Locations

HQ: 650 W. Broad Street,
Norfolk, VA, USA

Key Softwares

SAP, Oracle, Norfolk Southern
proprietary logistics software,
and transportation
management systems (TMS).

Industry Compliance

m Norfolk Southern Corporation

Norfolk Southern Corporation
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https://www.linkedin.com/company/norfolk-southern/
https://www.glassdoor.co.in/Reviews/Norfolk-Southern-Reviews-E483.htm
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14. Ryder System Inc.

Major Office Locations

Employees vs Contractors
Approx. 39,000 employees HQ: 11690 NW 105th Street,
Miami, FL, USA

Business Partners Key Softwares |
: SAP, Oracle, Ryder proprietary
+ B2B: Fleet management, fleet management and

supply chain solutions, logistics software, and

tronsrr])ortotlon, logistics, (:nd transportation management
warehouse managemen systems (TMS).

services for businesses
across various industries.
« B2C: Indirectly, through

providing logistics and ISO 9001, environmental

transportation services that sustainability standards,

support consumer goods federal and state

supply chains. transportation regulations, and
OSHA compliance.

Industry Compliance

CTO: Karen Jones

p—
- ' m Ryder System Inc.

Ryder System Inc.
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https://www.linkedin.com/company/ryder-system-inc/
https://www.glassdoor.co.in/Reviews/Ryder-System-Reviews-E575.htm
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15. Expeditors
International Of
Washington

Employees vs Contractors = Major Office Locations
Approx. 20,000 employees. ﬁﬁﬁ HQ: 1015 3rd Avenue, Seattle,

WA
Business Partners
« B2B: Logistics, supply chain
management, freight
forwarding, customs
brokerage, warehousing,
and distribution services.
« B2C: Global transportation

services, e-commerce

Key Softwares

SAP, Oracle, Microsoft
Dynamics, CargoWise,
Cargolink.

Industry Compliance

C-TPAT, ISO 9001, IATA, FMC,
FDA, TSA, and other relevant

fulfillment, international logistics and trade compliance

CTO: N/A

shipping regulations.

e R B T T e o

m Expeditors International

Expeditors International
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https://www.linkedin.com/company/expeditors/
https://www.glassdoor.co.in/Overview/Working-at-Expeditors-EI_IE1381.11,21.htm
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